
Our Network Attorneys are able to provide advice and consultations for many issues that you may face, 
including:

• reviewing or answering questions about healthcare proxies or other estate planning documents 
• reviewing documents for refinancing your home or personal insurance forms
• answering elder law questions for caregivers

You also have access to our self-help document library to complete wills, living wills and power of 
attorney documents. You can access the library by visiting info.legalplans.com and entering access code 
9790010 and clicking on “Self-Help Documents” in the “Covered Services” tab. Or clicking here: https://
info.legalplans.com/9790010/CoveredServices/?coveragecode=979#tab-forms

If you need assistance, you can call the Customer Service Center at 800.821.6400, Monday through 
Friday 8am - 8pm EST. You will need to identify your employer, the last four digits of your Social Security 
Number or membership number and indicate that you are interested in the document review and 
consultations services being offered as part of the Disaster Relief Plan.
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We are here to help you navigate this challenging time. 
MetLife Legal Plans is offering document review and 
consultation through July 31, 2020, at no cost to you. 

You can contact our Network Attorneys to get answers 
to questions related to legal issues you may be facing as 
well as have attorneys review legal documents.


